
 

1 
 

 

Call-Acal 

CODE OF CONDUCT AND PREVENTION OF SEXUAL 

HARRASSMENT AND DISCRIMINATION POLICY  

 

The Canadian Association of LGBTQ2S+ Lawyers/Association Canadienne des 
avocat.e.s LGBTQ2S+ (“Call-Acal”, “we”, “us”, “our”) is a national association of 
2SLGBTQ+ legal professionals dedicated to developing an inclusive, innovative, and 
representative bar in every jurisdiction across Canada. 

Call-Acal cultivates spaces for the 2SLGBTQ+ community to network, share information 
and best practices, mentor and be mentored, celebrate excellence, and mobilize with 
partners to lead reform of the legal profession and advance 2SLGBTQ+ rights in Canada and 
globally. 

1. SCOPE OF THE POLICY 

As part of our core values, we are committed to the highest expression of the principles of 
equity, diversity, inclusion, and the free exchange of ideas. These principles promote 
confidence and credibility among our members and the public. Accordingly, this Code of 
Conduct and Prevention of Sexual Harassment and Discrimination Policy (the “Policy”) 
applies to all members, employees, independent contractors, consultants, interns, 
volunteers, affiliates, as well as attendees, speakers, media, exhibitors, sponsors, clients, 
outside vendors, visitors, or other third parties who engage with Call-Acalas applicable 
(“you”).  

This Policy applies to all conduct, whether occurring on Call-Acal premises or in any Call-
Acal-related settings, including sponsored events, trips, meetings, socials, and training 
events and in any form (e.g., in person, in a video conference like Zoom, or via electronic 
communications like email). 

This Policy provides a set of principles, rules and standards to be used as a guide. This Policy 
cannot directly address every situation in which individuals find themselves and does not 
preclude the use of common sense and good judgment. In addition to the examples set out 
below, improper conduct includes any illegal conduct, and any conduct that is deemed by 
Call-Acal to be inappropriate, dangerous, or otherwise inconsistent with its objectives. 

Call-Acal will enforce this Policy and we expect your cooperation to help ensure a safe and 
inclusive environment for everybody. 
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2. PRINCIPLES OF CONDUCT 

Call-Acal is firmly committed to diversity, equity, inclusion, and the free expression of ideas 

and to fostering an atmosphere in which all persons are treated with respect and dignity. To 

achieve this goal, we expect you to abide by the following principles of conduct: 

 Promote equality, diversity, and inclusion in support of the achievement of Call-
Acal’s objectives; 

 Comply with the requirements of all laws in force in Canada, the provinces and 
territories (or the laws of the relevant jurisdiction as the case may be), as well as rules 
of professional conduct, for those to whom they apply; 

 Respect the dignity of others – regardless of, among others, citizenship, race, place 
of origin, ethnic origin, colour, ancestry, size or bodily characteristics, disability, age, 
creed, sex/pregnancy, family status, marital status, sexual orientation, gender 
identity, gender expression, receipt of public assistance and record of offences; 

 Respect differences in people, their ideas, and their opinions; appreciate the 
diversity of ideas, thoughts, and expression; 

 Act with integrity and honesty, and treat others with courtesy and respect;  

  

 Show proper care and regard for Call-Acal’s property and the property of others; you 
assume responsibility for the safeguarding of your personal effects. Call-Acal is not 
responsible for the loss of personal effects or items. 

 Participate in Call-Acal activities constructively, in cooperation with other 
volunteers and Call-Acal employees; and 

 Respect the fundamental premise that all volunteers give generously of their time 
and talents. 

3. PROHIBITED BEHAVIOURS 

Discrimination, harassment of any kind, violence, bullying, and inappropriate behaviour will 
not be tolerated for any Call-Acal workplace and event, including without limitation, 
conferences, meetings, talks, workshops, or sessions, whether online or in a face-to-face 
environment. 

Discrimination is defined to include, but is not limited to, behaviour, whether intentional or 

not, which has a negative impact on an individual or group based on one or more of the 

human rights prohibited grounds of discrimination. It is the unequal treatment of persons 

based solely or in part on the individual’s human rights-protected category.   

Harassment is defined to include, but is not limited to, engaging in a course of vexatious 
comment or conduct that is known or ought reasonably known to be unwelcome. The 
definition includes verbal, visual or physical conduct which denigrates or shows hostility or 
aversion toward an individual because of an individual’s gender, race, nationality, religion, 
age, disability, sexual orientation, gender identity or expression, or other personal 
characteristic protected by local, provincial or federal law, and that has the purpose or 
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effect of creating an intimidating, hostile or offensive environment, or otherwise adversely 
affects an individual. Harassment may result from one incident or a series of incidents. 

Prohibited behaviors include, but are not limited to: 

 Making remarks, jokes or innuendos that demean, ridicule, intimidate, or offend; 

 Displaying or circulating offensive pictures or materials in print or electronic form; 

 Making repeated offensive or intimidating phone calls or e-mails, spreading 
malicious rumours, or belittling a person’s opinions. 

Sexual Harassment is defined to include, but is not limited to engaging in a course of 
vexatious comment or conduct against a worker in a workplace because of sex, sexual 
orientation, gender identity or gender expression, where the course of comment or conduct 
is known or ought reasonably to be known to be unwelcome, or, making a sexual solicitation 
or advance where the person making the solicitation or advance is in a position to confer, 
grant or deny a benefit or advancement to the victim and the person knows or ought 
reasonably to know that the solicitation or advance is unwelcome, or a reprisal or threat of 
reprisal against an individual for rejecting a sexual solicitation or advance. This includes 
making unwanted sexual advances, requests for sexual favours, or visual, verbal, or physical 
conduct of a sexual nature. A single incident may also amount to discrimination, 
harassment, or sexual harassment. 

Sexual harassment prohibited under this Policy includes sexual assault, as defined under 
criminal law. 

Prohibited behaviours include, but are not limited to: 

 Any unwelcome sexual advance or request for sexual favours; 

 Implied or expressed threat of reprisal for refusal to comply with a sexually orientated 
request; 

 Visual conduct such as leering, making sexual gestures, or displaying sexually 
suggestive objects, pictures, cartoons, posters, websites, emails or text messages; 

 Verbal conduct or abuse such as making or using sexual derogatory comments, 
sexual stereotypes, epithets, slurs, sexually explicit jokes, comments about a 
person’s body or dress, or using sexually degrading words to describe an individual; 

 Sending suggestive or obscene emails, texts, Slack messages, notes, or invitations; 

 Unwelcome and repeated flirtations, propositions or advances 

Bullying is typically a form of repeated, persistent, and aggressive behaviour directed at an 
individual that is intended to cause (or should be known to cause) fear, distress, and/or 
harm to another person’s body, feeling of self-esteem, or reputation. 

Bullying is persistent and unwelcome behaviour by one or more people directed at another 
person or persons; it can involve invalid criticism, nit-picking and fault-finding; it can also 
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involve ostracizing others, singling them out, treating them differently, shouting at them or 
otherwise humiliating them. 

Violence is typically defined as the exercise or attempt to exercise physical force against 
someone, that causes or could cause physical injury. It is also a statement or behaviour that 
it is reasonable for someone to interpret as a threat to exercise physical force against them 
that could cause physical injury. 

Inappropriate Behaviour is typically comments or behaviours that are rude, offensive,  
improper, unprofessional or otherwise incompatible with Call-Acal’s objectives. 

Examples of inappropriate behaviour include, but are not limited to: 

 Physical, written, verbal or other abuse, intimidation, threats, annoyance, or conduct 
which in any way creates a disturbance that is disruptive or dangerous, or creates 
anxiety in a person; 

 Harassing photography or recording; sustained disruption of talks or other events; 
inappropriate physical contact, and unwelcome sexual attention; 

 Any boisterous, lewd or offensive behaviour or language, including but not limited to 
using sexually explicit or offensive language, materials or conduct, or any language, 
behaviour or content that contains profanity, obscene gestures, or racial, religious, 
gender, or ethnic slurs; 

 Inappropriate use of electronic communications/media; including accessing 
inappropriate materials on the internet; posting or texting offensive, derogatory 
and/or degrading comments or images on personal or commercial websites (e.g. 
Facebook, Instagram, X, Snapchat, TikTok, YouTube, and similar sites); or using fake 
or parody accounts to hide one’s identity online;  

 Wearing clothing that is not appropriate, that is provocative, or otherwise potentially 
offensive; 

 Distributing hate material; 

 Committing an act of vandalism; 

 Drinking alcohol and smoking outside designated areas. Please drink responsibly; 

 Possession or use of any illegal substance; 

 Possession of any item that can be used as a weapon, and may cause danger to 
others; 

 Assembling for the purpose of, or resulting in, disturbing the peace, or committing 
any unlawful act or engaging in any offensive behaviour; 

 Failure to obey any rules or regulations of Call-Acal, or those of the venue, as well 
as the laws of any municipal jurisdiction or province in which an event is being held, 
and the laws of Canada as the case may be. 

4. CONSEQUENCES OF POLICY VIOLATIONS 

Violations of this Policy will not be tolerated. Anyone asked to stop unacceptable behaviour 
is expected to comply immediately. If a person engages in unacceptable behaviour, Call-
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Acal may take any action appropriate, up to and including termination of membership, 
employment or other relationship, and/or expulsion from an event/conference without 
warning or refund. 

5. WHAT TO DO IF YOU WITNESS OR ARE A VICTIM OF PROHIBITED BEHAVIOUR 

You should report any incident you experience, witness, suspect, or are made aware of, 
which appears to violate this Policy as soon as possible. The report can be made to any of 
the following persons: 

 President  

 Vice President  

 Any current member of the Board of Directors 

6. PROCEDURE FOR REPORTING AND INVESTIGATING BREACHES OF THE POLICY 

Upon receipt of a report or if Call-Acal otherwise becomes aware of an alleged breach of 
this Policy,  Call-Acal may in its discretion, acting in good faith and with the safety and best 
interests of its members, take such immediate steps as it considers appropriate, including 
informing the police of the alleged breach and/or immediately temporarily suspending an 
individual’s membership or engagement with Call-Acal until an investigation is complete.  

Upon receipt of a report or if Call-Acal otherwise becomes aware of an alleged breach of 
this Policy,  Call-Acal will investigate, including by collecting all relevant available 
information and/or interviewing persons involved, as appropriate. In conducting the 
investigation, we will use reasonable best efforts to protect the confidentiality and 
anonymity of any complainant, subject to the need to conduct a thorough investigation. 
While we will use reasonable best efforts to maintain anonymity, it may be necessary to 
identify the complainant, or it may be possible for third parties, to deduce the complainant’s 
identity. For these reasons, anonymity cannot be guaranteed. 

Call-Acal will strive to reach reasonable conclusions based on the information collected 
and will respond to a report in a manner that is timely and appropriate. The steps of an 
appropriate investigation cannot be fixed in advance and will vary depending on the nature 
of the concerns that are raised and the applicable law. We will utilize appropriate 
documentation and tracking to provide for reasonable progress and timely closure of the 
investigation. We expect that you will cooperate fully with any investigation conducted by or 
on behalf of Call-Acal, whether you are complainant or respondent.  

Call-Acal will inform the complainant and the respondent, in writing, of the results of the 
investigation and of any corrective action that has been taken or that will be taken as a result 
of the investigation.  

 

If Call-Acal determines that this Policy has been violated, Call-Acal will take appropriate 
remedial, corrective, and/or disciplinary action commensurate with the circumstances and 
applicable law and/or notification to external authorities. Call-Acal may also take action to 
deter future action that may violate this Policy, including updating this Policy, putting new 



 

6 
 

preventative steps in place, as well as updating and providing training, education, and 
information. 

7. RETALIATION 

Intimidation, coercion, threats, retaliation or reprisal against any person for making a 
complaint under this Policy, assisting in an investigation, or reporting an incident is 
prohibited, as is any intimidation, coercion or threat designed to prevent the making of a 
report under this Policy.  

8. CONTACT US 

If you have any questions or comments about this Policy, please do not hesitate to contact 

us at: president@call-acal.ca. 

 

APPROVED BY THE BOARD ON : April 9, 2024. 
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